
 

iz’u&i= dh ;kstuk  

 
d{kk & XII 
fo"k; & O;olk; v/;;u          
vof/k & 3 ?k.Vs 15 feuV                     iw.kkZad & 80 
 

1- mn~ns'; gsrq vadHkkj & 

Ø-l-a mn~ns'; vadHkkj izfr'kr 

1- Kku 24 30 

2- vocks/k  24 30 

3- vfHkO;fDr  24 30 

4- ekSfydrk 8 10 

;ksx 80 100 

 

2- iz'uksa ds izdkjokj vadHkkj & 

Ø-
la- 

iz'uksa dk izdkj iz'uksa dh 
la[;k 

vad izfr 
iz'u 

dqy vad 
izfr'kr 

izfr'kr 
iz'uksa dk 

laHkkfor  
le; 

1- oLrqfu"B  12 1(12) 15.00 24 17 

2- vfry?kwÙkjkRed 18 1 22.50 36 23 

3- y?kwÙkjkRed  13 2 32.50 26 57 

4- nh?kZmRrjh; iz’u  04 3 15.00 08 48 

5- fuca/kkRed 03 4 15.00 06 50 

 ;ksx %& 50 80 100 100 195 

  
fodYi ;kstuk % vkUrfjd  
       
3- fo"k; oLrq dk vadHkkj & 

Ø-l-a fo"k; oLrq vadHkkj izfr'kr 

1.  izca/k dh izd`fr ,oa egRo 6 7.50 

2.  izca/k dh fl)kUr 7 8.75 

3.  O;kolkf;d i;kZoj.k 3 3.75 

4.  fu;kstu 6 7.50 

5.  laxBu 8 10.00 

6.  fu;qfDrdj.k 7 8.75 

7.  funsZ'ku 8 10.00 

8.  fu;a=.k 5 6.25 

9.  O;kolkf;d foÙk 8 10.00 

10.  foÙkh; cktkj 7 8.75 

11.  foi.ku 8 10.00 

12.  miHkksDrk laj{k.k 7 8.75 

 ;ksx %& 80 100% 



iz'u&i= CY;w fizUV 
d{kk & XII        fo"k; %& O;olk; v/;;u      iw.kkZad & 80 
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1 izca/k dh izdf̀r ,oa egRo 1(1) 1(1)           2(1)     2(1)   6(4) 

2 izca/k dh fl)kUr 1(1) 1(2)             4(1)*      7(4) 

3 O;kolkf;d i;kZoj.k 1(2)      1(1)              3(3) 

4 fu;kstu 
     1(1) 1(1)     1(1)  3(1)       6(4) 

5 laxBu 1(1) 1(2)      2(1)      3(1)       8(5) 

6 fu;qfDrdj.k 1(1)    4(1)*             2(1)   7(3) 

7 funsZ'ku 
     1(1) 1(1)      2(1)     2(2)   8(5) 

8 fu;a=.k 
     1(1)  2(1)     2(1)        5(3) 

9 O;kolkf;d foÙk 
 1(1)   4(1)*       1(1) 2(1)        8(4) 

10 foÙkh; cktkj 1(1) 1(1)     1(1) 2(2)             7(5) 

11 foi.ku 1(1) 
     1(2) 2(1)      3(1)       8(5) 

12 miHkksDrk laj{k.k 
 1(1)     1(2)  3(1)  1(1)          7(5) 

  ;ksx %& 8(8) 8(8)   8(2)* 3(3) 8(8) 10(5) 3(1)  1(1) 2(2) 8(4) 9(3) 4(1)*   8(4)   80(50) 

  24(24) 24(17) 24(11) 8(4) 80(50) 

 
fodYiksa dh ;kstuk %& iz-la- ---------- ls ---------- rd esa ,d vkarfjd fodYi gSA               uksV %& dks"Bd esa ckgj dh la[;k vadksa dh rFkk Hkhrj iz'uksa dh |ksrd gSA 
               
  
                      gLrk{kj 



mPp ek/;fed ijh{kk ekWMy iz'u&i= 2023 
SENIOR SECONDARY EXAMINATION,MODEL QUESTION PAPER-2023 

O;olk; v/;;u ¼BUSINESS STUDY½ 
fo"k; dksM&31 

 
le;% 3-15 feuV           iw.kkZd 80 
ijh{kkfFkZ;ksa ds fy, lkekU; funZs'k %& 
 

1- ijh{kkFkhZ loZizFke vius iz'u i= ij ukekad vfuok;Zr% fy[ksaA 
   Candidate must write first his/her Roll No. on the question paper compulsorily. 
2- lHkh iz'u djus vfuok;Z gSA 
   All the questions are compulasory. 
3- izR;sd iz'u dk mÙkj nh xbZ mÙkj iqfLrdk esa gh fy[ksaA 
   Write the answer to each question in the given answer book only. 
4- ftu iz'uksa esa vkUrfjd [k.M gS mu lHkh ds mÙkj ,d lkFk gh fy[ksaA  

For questions having more than one part the answers to those parts are to be 
written   together in continuity. 

5- iz'u i= ds fgUnh ij vaxzsth :ikUrj.k esa fdlh izdkj dh =qfV@vUrj@fojks/kkHkkl gksus ij fgUnh  
   Hkk"kk ds iz'u dks lgh ekusaA  
   If there is any error/difference/contradiction in Hindi & English version of the  

question   paper, the question of the Hindi version should be treated valid. 
 
  



[k.M v 
SECTION-A 

cgqfodYih; ç'u & 
 
iz'u 1 uhps fn;s x, iz'uksa esa lgh fodYi dk p;u dj mÙkj nh xbZ mÙkj&iqfLrdk esa fy[ksaA 

1x12¾12 
    Choose and write the correct option for the following questions in the given 
 answer-book. 
 
¼i½ çcaèk gS&           1  

¼v½ ,d çfØ;k ¼c½ ,d lajpuk ¼l½ ekuoh; lacaèk ¼n½ lewg Hkkouk 
Management is- 
(A) A process   (B) A structure (C) Human Relations (D) Group spirit 

 
¼ii½ gsujh Qs;ksy }kjk fyf[kr çfl) iqLrd dk uke gS&      1 

¼v½ fçfUliy v‚Q lkbfUVfQd eSustesUV 
 ¼c½ tujy ,M baMLVªh;y eSustesaV 

¼l½ v‚jxsukbts'kuy fcgsfo;j 
 ¼n½ 'kki eSusuesUV 

Name the famous book written by Henri Fayol  
(A) Principle of scientific Management 
(B) General and Industrial Management  
(C) Organizational Behavior 
(D) Shop Management 

 
¼iii½    vkarfjd i;kZoj.k esa lfEefyr gS &        1 

¼v½ vkiwÆrdrkZ      ¼c½ xzkgd  
¼l½ laLFkk dh uhfr;k¡] fu;e ,oa fofu;e  ¼n½ çfrLièkÊ laLFkk,a 
Internal environment included-is 
(A) Supplier      (B) customer  
(C) Organization's policies, rules regulations  (D) competing organizations 

 
¼iv½    fu;kstu dk vkèkkj gS&         1 

¼v½ fofHkUu lalk/ku  ¼c½ iwokZuqeku  ¼l½ lkexzh  ¼n½ izcUèkd 
The basis of planning is- 
(A) Various resources  (B) Forecast  (C) Material  (D) Manager  
 

¼v½     laxBu çfØ;k dk çFke pj.k gS&        1 
¼v½ dk;Z dh igpku rFkk foHkktu   ¼c½ foHkkxhdj.k 
¼l½ drZO;ksa dk fuèkkZj.k    ¼n½ o`Ùkkar laca/k LFkkiu 
The first stage of the organization process is-  
(A) Identification and division of work  (B)Departmentalization  
(C) Determination of duties    (D) Establishing reporting Relationship 



 
¼vi½    fu;a=.k dh vkRek gS&          1 

¼v½ lwpuk   ¼c½ ;kstuk  ¼l½ lEçs"k.k   ¼n½ funsZ'ku 
The soul of control is-  
(A) Information  (B) Plan  (C) Communicatim  (D) Direction 

 
¼vii½    vaxwjhyrk lEçs"k.k ra= esa lcls vfèkd yksdfç; ra= gSA    1 

¼v½ bdgjh J̀a[kyk  ¼c½ xi'ki@vQokgsa  ¼l½ lewg@HkhM+&HkkM+  ¼n½ lEHkkO;rk 
The most popular system in Angoori creeper communication system is-  
(A) Single series        (B) Gossip/Rumours (C) Group/overcrowded    (D) The Feasibility 

 
¼viii½   fu;qfä dh çFke lh<+h gS&         1 

¼v½ p;u   ¼c½ HkrhZ   ¼l½ inksUufr   ¼n½ lk{kkRdkj 
The first step in recruitment is- 
(A) selection   (B) Recruitment  (C)Promotion   (D) Interview  

 
(ix)    vks- Vh- lh- Ã- vkÃ- us vius O;kikj dh 'kq#vkr dc dh\    1 
  ¼v½ tuojh 1992  ¼c½ flrEcj 1992 ¼l½ uoEcj 1992  ¼n½ vçSy 1992 

When did O.T.C.E.I. start its trading?  
(A) January 1992  (B) September 1992  (C) November 1992  (D) April 1992  

 
(x) foi.ku dh vkèkqfud voèkkj.kk gS&       1 

¼v½ mRikn voèkkj.kk    ¼c½ foi.ku voèkkj.kk  
¼l½ lkekftd foi.ku voèkkj.kk  ¼n½ forj.k voèkkj.kk 
The modern concept of marketing is- 
(A) Product concept    (B) Marketing concept  
(C) Social Marketing concept   (D) Distribution concept 

 
¼xi½    oLrq,a fuèkkZfjr xq.koÙkk ds ekudksa ds vuq:i gS] ;g lqfuf'pr djrk gS&  1 

¼v½ ISI fpg~u   ¼c½ g‚yekdZ  ¼l½ FPO fpà  ¼n½ mi;qZä lHkh 
Ensures that the goods conform to the prescribed quality standards-  
(A) ISI Mark   (B) Hall Mark  (C) FPO Mark  (D) All of there 
 

¼xii½    Hkkjr esa u;h vkS|ksfxd uhfr dh ?kks"k.kk dh xÃ&      1 
¼v½ lu~ 1977 esa  ¼c½ lu~ 1956 esa ¼l½ lu~ 1991 esa  ¼n½ lu~ 2001 esa 
New industrial policy was announced in India-  
(A) In 1977   (B) In 1956   (C) In 1991   (D) In 2001 

 

iz'u 2-fjä LFkkuksa dh iwÆr djrs gq, mÙkj iqfLrdk esa fyf[k,%      1x6¾6 
Fill in the blanks and write in the answer book. 

 

¼i½ oSKkfud çcaèk ds tUenkrk ------------------------------------- gSA      1 
   The father of scientific management is ………………………….. 

 



¼ii½ miHkksäk laj{k.k vfèkfu;e 1986 dk LFkku miHkksäk laj{k.k vf/kfu;e ----------------------------- us   
fy;kA           1 
Consumer Protection Act 1986 was replaced by Consumer Protection Act 
…………………… 

 
(iii) lsoh dks oSèkkfud fudk; dk ntkZ lu~---------------------- esa çnku fd;k x;kA  1 
    SEBI was granted the status of a statutory body in ……………………….. 
 
¼iv½ [kk| inkFkks± dh xq.koÙkk dks crkus okyks fpUg ------------------------- gSA   1 
    The mark Indicating the quality of the food item is………………………………. 

 
¼v½ Hkkjr ljdkj us 8 uoEcj 2016 dks ------------------ dh ?kks"k.kk dhA    1 
   The Government of India announced ……………………………..on 8 Novemahan 2016. 

 
¼vi½ fu;kstu vfuf'prrk dh tksf[ke dks -------------------------- djrk gSA   1 
    Planning ……………………the risk of uncertainty. 

 
vfr y?kwÙkjkRed iz'u  
Very short Answer Type Questions  
 

iz'u 3- fuEu ç'uksa ds mÙkj ,d iafä esa nhft,%      1x12¾12 
Answer the following questions is one line: 
   

¼i½ çcUèku dh fdUgÈ nks egRoiw.kZ fo'ks"krkvksa dk uke nsaA     1 
   Name any two important features of management. 

 
¼ii½ izcaèku ds fl)karksa dks yphyk D;ksa ekuk tkrk gS\ crkb;s\    1 
    Why are the principles of management considered Flexible? 

 
¼iii½ fu;eksa dks ;kstuk D;ksa ekuk tkrk gS\      1 
     why are rules considered plans? 
 
¼iv½ foi.ku o fodz; ds chp varj Li"V djsa\      1 
    Explain the difference between marketting and selling?  
 
¼v½ laxBu ds egRo ds dksÃ nks Çcnw fyf[k,A      1 

    Write any two points of importance of organization 
 

¼vi½ funsZ'ku ds dksÃ nks rRo crkb;sA       1 
    Mention any two elements of guidance. 

 
¼vii½ dk;Z'khy iwath dks Li"V dhft,A       1 
         Explain working capital. 

 



¼viii½ vYidkyhu fuos'k fu.kZ; ls vkidk D;k rkRi;Z gSA    1 
     What do you mean by short-term investment decision ? 

 
¼ix½ foØ; lao)Zu dh çeq[k i)fr;ksa ds uke fyf[k,A      1 
   Name the main methods of sales Prometion. 

 
¼x½ fØ;kvksa dk lewghdj.k D;k gS\       1 
    What is grouping of verbs? 

 
¼xi½ nyky dks ifjHkkf"kr dhft,A       1 
    Define broker. 

 
¼xii½ Þlquoknh dk vfèkdkj** dk ,d miHkksäk ds fy, D;k vFkZ gS\    1 
     What dose the "Right to be heard" mean to a Consumer? 

 

y?kwÙkjkRed iz'u %& iz'u la- 4 ls 16 rd izR;sd nks vad dk gSA    2x13¾26 
Short answer type questions- questions No. 4 to 16 are of two works each. 

 
4 lEisz"k.k izfØ;k dk vkjs[k ¼fp=½ cukb;sA      2 
     Draw a diagram of the communication process. 

 
5- vfèkdkj varj.k ds rRoksa ij ppkZ djsaA       2 
  Discuss the elements of transfer of rights. 

 
6 çcaèk ds fofHkUu Lrjksa dks pkVZ }kjk çnÆ'kr dhft,A      2 
    Show the different levels of management with the help of a chart. 

 
7 ^^leUo; loZO;kih dk;Z gSA** dSls\        2 
   How is Cordination a universal function? 
 
8    ,d vPNk usrk ,d vPNk lans'kokgd ,oe~ /kS;Zoku~ Jksrk gksuk pkfg,A** le>kb;sA 2 
       A good leader should be a good messenger and patient listerner explain. 
 
9- fu;qfädj.k ds igyw dks pkVZ }kjk çnÆ'kr dhft,A     2 
     Show the aspect of placement with the help of a chart.  
 
10 fu;a=.k Hkfo";ksUeq[kh] y{;ksUeq[kh rFkk dk;ksZUe[kh dk;Z gSaA Li"V dhft,A  2 
       Controlling is future oriented, goal oriented and action oriented work explain. 

 
11- fp= dh enn ls vfHkçsj.kk çfØ;k dh O;k[;k djsaA     2 
    Explain the process of motivation with the help of diagram- 
 
12- fu;a=.k esa rjyrk vuqikr ,oa 'kksèku {kerk vuqikr dks fdUgha nks mnkgj.kksa }kjk Li"V   

dhft,A           2 
         Explain liquidity under control, ratio and solvency ration with any two examples. 



 
13- pkyw ifjlEifÙk dks ifjHkkf"kr djsaA ,slh ifjLifr;ksa ds dksÃ pkj mnkgj.k nsaA 2 
        Define current assets. Give any four examples of such assets.  

 
14- LV‚d ,Dlpsat fofu;kstdksa dks lqj{kk çnku djrs gSA Li"V dhft,A   2 
        Stock exchanges provides security to the investers. Explain.  
 
15 euh ekdsZV vfuok;Z :i ls vYikofèk QaM ds fy, ,d cktkj gSA le>kb;sA  2 
   The money market is essentially a market for short term funds, Explain. 

 
16- vkS|ksfxd mRikn rFkk miHkksäk mRikn esa varj Li"V djksa A    2 
   Explain the difference between industrial product and consumer product. 

 
 

iz'u la[;k 17 ls 20 rd çR;sd rhu vad dk gSA      4x3¾12 
Question No. 17 to 20 are of three marks each. 
 

17- miHkksDrk laj{k.k vfèkfu;e 1986 ds rgr miHkksDrkvksa dks miyCèk fuokj.k ra= dh O;k[;k   
djsaA           3 

Explain the redressal mechanism available to consumers under the consumers Protaction   
Act, 1986. 

 
18  foi.ku feJ D;k gSA blds eq[; rÙoksa dh O;k[ek vius 'kCnksa esa djks aA  3 
         Explain in your own words the main elements of what is marketing misc. 
 
19- fdlh laxBu esa fu;a=.k ds egRo dh O;k[;k djsaA ,d çHkkoh ç.kkyh dks ykxw djus esa 

laxBu }kjk lkeuk dh tkus okyh leL;k,a D;k gSa\    3 
Explain the importance of control in an organisation. What is the problem faced by the 
organisation in implementing an effective syetem? 

 
 20.  fu;kstu D;k gS \ bldh eq[; fo'ks"krkvksa dk foospu dhft;s                  3 
          Discuss the main features of what is planning  
 

iz'u la[;k 21 ls 23 rd çR;sd pkj vad dk gSA      4x3¾12 
Question Nos. 21 to 23 are of four marks each.  
 

21- Vsyj vkSj Qs;ksy ds ;ksxnku ds chp fofHkUurkvksa ij ppkZ djsaA   4 
Discuss the differences between the contributions of Taylor and Fayol. 

 
vFkok@OR 

 
ledkyhu O;kolkf;d i;kZoj.k esa Vsyj vkSj Qs;ksy ds ;ksxnku dh çklafxdrk ij ppkZ 
djsaA 



Discuss the relevance of the contributions of Taylor and Fayol in the contemporary business 
environment. 

 
 
22- deZpkfj;ksa ds p;u dh izfØ;k dk mYys[k dhft,A     4 
       Mention the process of Selection of  employees. 

 
vFkok@OR 

 
HkrÊ ds vkarfjd ,oa cká L=ksrksa dk o.kZu dhft,A  
Describe the internal and external sources of recruitment. 

 
23- iwath lajpuk dks çHkkfor djus okys dkjdksa dk mYys[k dhft,A    4 
   Menton the factors affecting capital structure. 
 

vFkok@OR 
 

dk;Z'khy iwath dh vko';drk dks çHkkfor djus okys ?kVdksa dk o.kZu dhft,A 
Describe the factors affecting the requirement of working capital. 


